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605 Wesinpar Rd.

Johnson City, TN 37604

Phone: (423) 929-7833

Fax: (423) 926-7191


This agreement is between Camp Ruff-N-More and _____________________________________ (here in after referred to as “client”) who resides at                        ( please provide your name ) ______________________________________________________________________________
Phone Number: _____________Cell Number: _______________Work Number: ______________
Email Address: ________________________________
Who can we call in the event of an emergency? ________________________________________________
(We will always call you first, but please give us an alternate contact in the event that we cannot reach you.)

Number _______________ Cell ________________
This agreement constitutes permission to provide day care services for said animal.
Any changes to this agreement must be done so in writing or they will be null and void.  Camp Ruff-N-More has the right to make any changes to this agreement at will and without notice.  With any changes, a new agreement will be presented before any new services are rendered.

Pet Info:
Name: ______________ Name: ________________    Name: _______________
    

Breed: _______________
 Breed: ______________
 Breed: ________________
    

Weight: _____________
Weight: _____________
Weight: ________________
Color: _______________  Color: _______________   Color: _________________
Spayed/Neutered: _______Spayed/Neutered: _______ Spayed/Neutered: _______
Any medical/health concerns: ______________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________
We recommend that all clients mark their name on any toys, bedding, or other items brought to Camp Ruff-N-More in permanent marker.
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   Policies and Procedures

The client hereto agrees as follows:

1) Camp Ruff-N-More and its employees agree to provide services stated in this contract in a reliable and trustworthy manner.  In consideration of these services and as an express condition thereof, the client expressly waives any and all claims against Camp Ruff-N-More or its employees, provided that ethical care precautions are followed.

2) The client understands that all pets must have a veterinarian and must be current with all vaccinations. Vaccinations must be given far enough in advance to be effective.  We require about 2 weeks.  We also require vaccination against kennel cough, which is very common among these facilities.  Please bring vaccination record with you before or during drop off or pet(s) will not be admitted.  
3) The client understands that all pets must be treated with a flea, tick and heartworm preventative.  If fleas are found on pet, a flea bath will be given at owner’s expense.  
4) Camp Ruff-N-More does not diagnose, prognose, or make therapy decisions nor does it offer veterinary services.  Any veterinary/medical concerns will be referred to a veterinarian.

5) The client understands that the animals interact with other animals.  The client must express any known aggression problems that the animal has with others pets or people and must be free of any communicable diseases.  The pet is being admitted based on client’s representation. 
6) Client is solely responsible for any harm caused by their pet to any employees, other pets/owners, or property.

7) Client understands if pet is found to be aggressive or displays behavioral problems, pet will no longer be allowed to participate.  We will process a refund for unused days.

8) Camp Ruff-N-More does not accept aggressive animals since all dogs have interaction with others.
9) I understand and agree to let my dog(s) participate in playgroups with other dogs while a Camp Ruff-N-More.

10) Camp Ruff-N-More reserves the right to take pet(s) to vet if necessary.  Client is responsible for all charges.

11) Camp Ruff-N-More reserves the right to deny service or terminate service because of safety concerns, financial concerns, or inappropriate or uncomfortable situations.

12) Payment is expected before services are rendered.  In the event of additional unforeseen costs (such as  vet fees), payment is expected within 5 days of the completion of services or a late charge of $20 will be applied.  
13) Cancellations must be received 2 days prior to scheduled drop off date or a full day fee will apply.  There will be a $ 15.00 fee per 15-minute increment(per dog) for late pick-ups.
By signing below the client fully understands and agrees to the contents of this agreement:

_________________________________________            
_______________



             Client’s signature




Date
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Dog Information Sheet




      


Camp Ruff-N-More

Pet’s Health Record (must be accompanied by veterinarian records):

Date of Last Check-up: _____________________________________________
Date of Last Fecal Exam: ___________________________________________
Flea/Tick Preventative: _____________________________________________
Any Known Allergies: _____________________________________________
Feeding Instructions:

What brand of food will you be supplying: ___________________________________________
Feeding time: __________________________
Quantity: ___________________________
Treats: _______________________________
Foods/Treats to Avoid: ________________
Special Feeding Instructions: _____________________________________________________
Additional Information:
Are there any special games your dog enjoys (please describe): _________________________________
Does your dog have any aggressions towards other animals or people? If yes, please describe:

_____________________________________________________________________________________

Does your dog frighten easily? If yes, please describe circumstances: _____________________________
Where does your dog like/not like to be touched: ______________________________________________
What commands does your dog know: ______________________________________________________
Is your dog house trained: __________________
Does your dog bark/whimper a lot: ________________
Anything else you would like us to know: _____________________________________________________
I, ______________________, have entered the above information as truthfully and accurately as possible. 







___________________________________________________








Client’s Signature



Date
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Veterinarian Release Form


Pet Information:





Veterinarian Information:
Breed: ______________________



Veterinarian: __________________________
Animal’s Name: _______________



Address: _____________________________
Age: ________________________



Phone: _______________________________
Medical Conditions: ____________________________________________________________________
During my absence, Camp Ruff-N-More will be caring for my pet(s). In the event of an emergency, I authorize you (veterinarian) to administer medical treatment and will be responsible for payment to you (veterinarian) upon my return.

I, __________________________, give Camp Ruff-N-More permission to transport my pet(s) to the above veterinarian in the event of an emergency or sickness and receive any information pertaining to me pets in regards to their condition. I also give permission to release the results to Camp Ruff-N-More. 

If the above veterinarian is not available, I authorize Camp Ruff-N-More to transport my pet(s) to a veterinarian of choice and authorize treatment. If emergency care is needed after regular office hours, my pet(s) may be taken to the nearest Veterinarian Emergency Clinic/Hospital. 

I give permission to provide treatment up to $_________ and I will be responsible for all charges upon my return. 

I agree that Camp Ruff-N-More is released from all liability related to transportation to and from veterinarian and treatment for sickness or emergency. 

This agreement will remain valid for all visits unless a new one is signed. 








____________________________________________







Client’s Signature



Date
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Pricing

Daycare

Single Day

         $21.00

5-Day Pass

         $97.50 ($19.50/day)

10-Day Pass

         $185.00 ($18.50/day)

20-Day Pass

         $350.00 ($17.50/day)

*Additional Campers are half the price of the first camper
Over-night Camp
Bathing

Cabin
        $3.00
1-15 lbs
$10.00


16-30 lbs
$12.00
Villa
        $5.00
31-51 lbs
$14.00


51-75 lbs
$16.00
Jr. Suite
        $6.50
76-100 lbs
$18.00


101 and up
$22.00
VIP
        $8.00

*The prices listed for over-night camp do not include the day. The cost for the day is the same as daycare. 

**For more information, please feel free to ask our staff any questions. 

***For holidays we will require a deposit to hold the reservation. 

 Hours:


Monday – Friday: 7AM – 6PM


Saturday: 11AM – 1PM


Sunday: 4PM – 6PM








